32991 Hamilton Court
Farmington Hills, MI 48334
(248) 699-4000

s

August 19, 2003

Al Amendola
Ama-Dent Porcelain Studie, Inc.

24 Bellemeade Avenue
Smithtown, NY 11787

Dear Al:

John mentioned to me that you were responsible for making my veneers and that
you went over and above the call of duty to come in on Sunday to ensure | would
have them before | left on my trip. | can’t tell you how much | appreciate the

extra effort you have put into this matter. You did a phenomenal job and the doctor
did a great job in applying them. The end result is everything that | had

expected.

Thanks again for the extra care you have shown me. | really do appreciate it.
Slncerely,

Greg P ovenzano



